
 

Electronic Transmittal     
 
July 30, 2008 
   
Subject: Introducing Zodiac Services  
  
Dear Valued Customer, 
 
Monogram Systems thanks you for your valued support as our loyal Customer.  As you may 
know, Monogram Systems is a member of the Zodiac family of companies.  Consistent with the 
objective of continuously improving aftermarket service and support, Zodiac is creating a new 
centralized aftermarket service organization, Zodiac Services, which will provide support for 
Monogram Systems products.  
 

Effective September 1, 2008, Zodiac Services will begin operations 
and will serve as your point of contact for Monogram Systems 

Spares Distribution, R&O, and Technical Support. 
 
Both Monogram Systems and Zodiac Services Americas look forward to the benefit that these 
changes will provide to your organization and we look forward to assisting you with this 
transition.  In advance of the transition to Zodiac Services, several key items need to be 
addressed: 
 

• Zodiac Services Americas must be registered as an approved supplier in your system. 
• All spares orders for Monogram Systems products placed after September 1, 2008 

will need to be placed with Zodiac Services Americas. 
• For spares orders placed before September 1, 2008 to be delivered after October 1, 

2008, your local Zodiac Services representative will be working with you to transition 
these orders to Zodiac Services Americas. 
 

Additional information regarding this transition is included in the attached letter from Zodiac 
Services, including the name, phone number, and e-mail address of your local Zodiac Services 
representative.   
 
Please contact the undersigned or your local “ZS” representative for answers to your questions or 
concerns.  
  
Sincerely, 

 
Mark A. Nelson 
Director of Customer Support and Services 
Monogram Systems 

MONOGRAM SYSTEMS – 1500 Glenn Curtiss Street Carson, California 907846 USA 
Tel: 310 884 7000 – Fax: 310884-7013 

http://www.monogramsystems.com 
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